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Symetra Support

Support for
life’s challenges

Services to help when needed most
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Whether you’re managing a loved one’s final affairs, are in need

of assistance while traveling, or looking for guidance on how to
resolve identity theft, Symetra Support™ services offered through
your group coverage provide direct assistance when you need it

most. Scan the QR codes for more information.

Travel Assistance

Provides pre-trip planning
information and emergency
assistance while traveling
100 miles or more from home.

Beneficiary Assistance

Connects empathetic beneficiary
assistance consultants with
employees looking for support
and guidance following the death
of a loved one.

Identity Theft Assistance

Provides guidance and
supporting an identity is
stolen—including help with
card replacement, translation
services, and notification

of the incident to the three
major credit bureaus.

EstateGuidance®

A simple, secure and affordable
online tool that allows insureds
to select and prepare the
documents they need for estate
planning and final arrangements.
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www.symetra.com
www.symetra.com/ny

Symetra® is a registered service mark of
Symetra Life Insurance Company.

For more information, contact your benefits representative.

Symetra Life Insurance Company is the parent company of First Symetra National Life Insurance
Company of New York (collectively, “Symetra”). Symetra Life Insurance Company does not solicit
business in the state of New York and is not authorized to do so. Each company is responsible for its
own financial obligations.

Group benefits are insured by Symetra Life Insurance Company, 777 108th Avenue NE, Suite 1200,
Bellevue, WA 98004. In New York, group benefits are insured by First Symetra National Life Insurance
Company of New York, New York, NY. Mailing address: P.0. Box 34690, Seattle, WA 98124.

Benefits may not be available in all states and are not available in any U.S. territory. Policies may be
subject to exclusions, limitations, reductions and termination of benefit provisions.

Travel Assistance, Identity Theft Assistance and Beneficiary Assistance are offered through On Call
International. EstateGuidance® is provided by ComPsych. Value-added services may not be available
in all states. On Call and ComPsych are not affiliated with Symetra Life Insurance Company or any of its
subsidiaries. EstateGuidance® is a registered trademark of ComPsych Corporation.

CoOMPsycH

GuidanceResources® Worldwide


https://protect.checkpoint.com/v2/r01/___https://www.symetra.com___.YzJ1OnVzcmV0aXJlbWVudGFuZGJlbmVmaXRzcGFydG5lcnM6YzpvOmM0ODI0ZWRjN2Q0M2M5OGM0NWMxYzVkOTdmMzVmN2JkOjc6M2JjOTozMTdlYzc0NzJjZGFjODBhNzM2YzVkYTFlMzI1MzMzMTJkNDY1ZmIyMDI0ZGE2MzE1YTZjNTQ3OTkxMDRkNDFlOnA6VDpG
https://protect.checkpoint.com/v2/r01/___https://www.symetra.com/ny___.YzJ1OnVzcmV0aXJlbWVudGFuZGJlbmVmaXRzcGFydG5lcnM6YzpvOmM0ODI0ZWRjN2Q0M2M5OGM0NWMxYzVkOTdmMzVmN2JkOjc6NjBiMToxYmQxNjMzODE0NTg0NjQ4OGVlNDhiZDliZDFkZWNiYTY5OGM1YzgzY2M1NjBmMTcxOTY0MmZjZDYxNDczMzIyOnA6VDpG

